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Frequently Asked Questions
How many students are in each class?
Generally, classes consist of a minimum of 6 and a 
maximum of 12 students.

How long will it take me to learn to speak Spanish?
From the very first day of class, students are  
 encouraged to speak Spanish. You can expect to carry  
a conversation after completing the B1 level.

Will I receive a certificate after completing a class?
Students may request a certificate of completion at 
the end of each course. You may also take the DELE 
proficiency exam certified by the Spanish Ministry of 
Education. For more information please see page 18.

Will I need textbooks? Where can they be purchased?
Books may be purchased at time of registration. If you 
register by phone, you may pay for your books when you 
register and pick them up before your first class at the 
Registration Office on the 2nd floor.

How can I find out when specific classes meet?
Instituto Cervantes offers classes at different times  
to best fit our students’ schedule. Please visit  
www.nuevayork.cervantes.es to download a schedule 
or call us at 212.308.7720 ext. 109 / 110 / 112.

What advantages are there when studying at  
Instituto Cervantes?
When you enroll into a Spanish course you are entitled 
to a one-year membership, which includes access to 
our very well stocked state-of-the-art library, as well as 
discounts to cultural events held in New York.

I n s t i t u t o Cervantes

I n s t i t u t o Cervantes

I n s t i t u t o Cervantes

02

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

W
hy

 le
ar

n 
Sp

an
is

h?

Why learn Spanish?
Expand your business, get a promotion or 
change your career.

Enjoy one of the most exciting surges of talent in 
recent history.

Make new friends at home or abroad.

Travel with greater ease & discover the cultural 
richness of the Spanish-speaking world.

Why learn Spanish at  
Instituto Cervantes?
Instituto Cervantes is a non-profit organization whose 
purpose is to promote the language & culture of Spain 
and other Spanish-speaking countries. It is the only 
Spanish Language & Cultural Center endorsed by the 
government of Spain.

It is the largest organization in the world concerned with 
the teaching of Spanish, and it maintains a presence in 
over 30 different countries throughout 70 centers.

We offer affordably priced Spanish language classes; 
special courses for business & medical professionals, 
children and teachers; and cultural enrichment courses.

We offer day, evening & Saturday classes in our 
comfortable, state-of-the-art, wheelchair-accessible 
facility.

Students who enroll in a Spanish course are entitled to 
a one-year membership, which includes access to our 
library and discounts to Spanish cultural events in  
New York.

Who are the teachers at  
Instituto Cervantes?
Our experienced teachers are highly qualified, native 
speakers of Spanish from Latin America and Spain.
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Course & Registration Dates

Holidays

10-week regular
Sep 28 - Dec 14
Early registration deadline: 
09/14

5-week intensive 1
Sep 1 to Oct 2
Early registration deadline: 
08/18

5-week intensive 2
Oct 5 to Nov 9
Early registration deadline: 
09/21

5-week intensive 3
Nov 12 to Dec 21
Early registration deadline: 
10/29

2-week super-intensive 1
Sep 4 to Sep 18
Early registration deadline: 
08/21

2-week super-intensive 2
Sep 21 to Oct 2
Early registration deadline: 
09/07

2-week super-intensive 3
Oct 13 to Oct 26
Early registration deadline: 
09/29

2-week super-intensive 4
Nov 2 to Nov 16
Early registration deadline: 
10/19

2-week super-intensive 5
Dec 1 to Dec 15
Early registration deadline: 
11/17

Fall Term 2009
Registration begins 08/01 

09/17Open House: 

Winter Term 2009
Registration begins 11/01 

10-week regular
Jan 11 to Mar 29
Early registration deadline: 
12/18

5-week intensive 1
Jan 11 to Feb 17
Early registration deadline: 
12/22

5-week intensive 2
Feb 22 to Mar 25
Early registration deadline: 
02/06

2-week super-intensive 1
Jan 25 to Feb 5
Early registration deadline: 
01/11

2-week super-intensive 2
Feb 22 to Mar 5
Early registration deadline: 
02/08

2-week super-intensive 3
Mar 15 to Mar 26
Early registration deadline: 
03/01

01/07Open House: 
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The schedule for the courses will be available on-line each term at 
www.nuevayork.cervantes.es from the day the registration begins. 
You can also call us on 212.308.7720 ext. 109 / 110 / 112.

Labor Day Sep 7

Columbus Day Oct 12

Veterans’ Day Nov 11

Thanksgiving Nov 26 to 29

Spanish Constitution Day Dec 7

Christmas Dec 24 to 28

New Year Dec 31 to Jan 1	

Martin Luther King Jr. Day Jan 18

Presidents’ Day Feb 15	

Easter Apr 2

Memorial Day May 31	

Independence Day Jul 5

10-week regular
Apr 5 to Jun 14
Early registration deadline: 
04/22

5-week intensive 1
Apr 5 to May 6
Early registration deadline: 
03/22

5-week intensive 2
May 10 to Jun 14
Early registration deadline: 
04/26

2-week super-intensive 1
Apr 5 to Apr 16
Early registration deadline: 
03/22

2-week super-intensive 2
Apr 26 to May 7
Early registration deadline: 
04/12

2-week super-intensive 3
May 17 to May 28
Early registration deadline: 
05/03

Spring Term 2010	
Registration begins 03/01 

03/31Open House: 

10-week regular
Jun 21 to Aug 30
Early registration deadline: 
06/07

5-week intensive 1
Jun 21 to Jul 26
Early registration deadline: 
06/07

5-week intensive 2
Aug 2 to Aug 26
Early registration deadline: 
07/19

2-week super-intensive 1
Jun 21 to Jul 2
Early registration deadline: 
06/07

2-week super-intensive 2
Jul 12 to Jul 23
Early registration deadline: 
06/28

2-week super-intensive 3
Aug 2 to Aug 13
Early registration deadline: 
07/19

Summer Term 2010	
Registration begins 06/01 

06/17Open House: 
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Registration
You may register over the telephone with a MasterCard or 
Visa, or if you wish you may do so in person.

Instituto Cervantes
211-215 East 49th Street
New York, NY 10017

212.308.7720 ext. 109 / 110 / 112

Placement Test
New students who are not complete beginners must take 
a placement test. It is made up of two parts: written 
(multiple choice section & a short writing sample) and oral 
(brief conversation with a professor). The test is offered 
Monday through Friday, 9am to 6:30pm. No appointment 
is necessary. The written part of the test is also available 
to do on-line at www.nuevayork.cervantes.es. 

Language Courses
Instituto Cervantes offers comprehensive language 
courses aimed at developing the students’ ability to 
understand, speak, read, and write in Spanish.

Communication is the objective of the class, so students 
will be encouraged, from day one, to use the language 
actively and to interact with other students. Grammar 
will be used as a tool to reinforce the students’ language 
skills, which means that during the class there will be 
time for both fluency and accuracy practice.
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A1 Can understand and 
use familiar everyday 

expressions and very basic 
phrases aimed at the satisfaction 
of needs of a concrete type. 
Can introduce him/herself and 
others and can ask and answer 
questions about personal details 
such as where he/she lives, 
people he/she knows and things 
he/she has. Can interact in a 
simple way provided the other 
person talks slowly and clearly 
and is prepared to help.

A2 Can understand 
sentences and 

frequently used expressions 
related to areas of most 
immediate relevance (e.g. 
very basic personal and family 
information, shopping, local 
geography, employment). 
Can communicate in simple and 
routine tasks requiring a simple 
direct exchange of information 
on familiar and routine matters. 
Can describe in simple terms 
aspects of his/her background, 
immediate environment and 
matters in areas of immediate 
need.

B1 Can understand the 
main points of clear 

standard input on familiar 
matters regularly encountered in 
work, school, leisure, etc. Can 
deal with most situations likely 
to arise while traveling in an area 
where the language is spoken. 
Can produce simple connected 
text on topics which are familiar 
or of personal interest. Can 
describe experiences and  
events, dreams, hopes & 
ambitions and briefly give 
reasons and explanations for 
opinions and plans.

B2 Can understand 
the main ideas of 

complex text on both concrete 
and abstract topics, including 
technical discussions in his/
her field of specialization. Can 
interact with a degree of fluency 
and spontaneity that makes 
regular interaction with native 
speakers quite possible without 
strain for either party. Can 
produce clear, detailed text on 
a wide range of subjects and 
explain a viewpoint on a topical 
issue giving the advantages and 
disadvantages of various options.

Levels
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C1 Can understand a wide 
range of demanding, longer 

texts and recognize implicit meaning. 
Can express him/herself fluently and 
spontaneously without much obvious 
searching for expressions. Can use 
language flexibly and effectively for 
social, academic and professional 
purposes. Can produce clear, well 
structured, detailed text on complex 
subjects, showing controlled use of 
organizational patterns, connectors 
and cohesive devices.
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A1 
60 hours

A1.1 Elementary 1 A1.2

A1.2 Elementary 2 A2.1

A2 
90 hours

A2.1 Elementary 3 A2.2

A2.2 Elementary 4 B1.1

A2.3 New course

Level  
(total hours)

New course name 
(30  hours each)

Previous name
After course 
progress to

B1 
150 hours

B1.1 Intermediate 1 B1.2

B1.2 Intermediate 2 B1.3

B1.3 Intermediate 3 B1.4

B1.4 Intermediate 4 B2.1

B1.5 New course

B2 
150 hours

B2.1 Advanced 1 B2.2

B2.2 Advanced 2 B2.3

B2.3 Advanced 3 B2.4

B2.4 Advanced 4 B2.5

B2.5 New course

C1 
180 hours

C1.1 Superior 1 C1.2

C1.2 Superior 2 C1.3

C1.3 Superior 3 C1.4

C1.4 Superior 4 C1.5

C1.5 New course

C1.6 New course

The following table shows the 
different levels, the courses that 
make up those levels, as well 
as the total number of hours of 
each level. As of September, 
the names of the courses will 
change to those in the “New 

course name” column. If you 
have previously taken a course 
at the Instituto Cervantes, 
you can use this table to see 
into which course you should 
progress.

Courses
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Introducing the On-line Spanish 
Course: AVE

You can also take advantage of AVE, our on-line Spanish 
Course.

Instituto Cervantes’ Spanish Virtual Classroom is an 
Internet-based educational infrastructure set up to 
provide Spanish courses. AVE is organized into the same 
levels as the language courses. Each course requires 
approximately 30 hours of independent study. AVE has 
an automatic assessment system that records your 
work throughout the course, allowing you to review your 
progress at any time.

Each course takes approximately 30 hours of work to 
complete. For that reason students registering for AVE 
will be provided with a username and password (license). 
The student will have three months to complete the 
course.

The on-line courses can be taken with or without a tutor. 
For the tutor courses, a minimum of six students is 
required.

Students who enroll in a course at the Instituto 
Cervantes will have the option of doing an AVE course for 
$25.

For further Information on this course, please call Instituto 
Cervantes at 212-308-7720 ext. 109 / 110/ 112 or visit 
our web page www.ave.cervantes.es to see a demo of the 
course and take the placement test to assess your level.

FEES
$200 On-line course with tutor

$160 On-line course without tutor

$25 For Instituto Cervantes students currently enrolled 
in a course
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Children & Teenagers
Learning a second language, especially at a young age:

Trains the mind, benefiting all pursuits 
involving study and intellectual development.

Provides a broad base for learning, and a 
better understanding of, languages generally.

Develops an awareness of other countries and 
cultures.

Helps in all areas of academic learning.

Children and teenagers who are not complete  beginners 
must take a placement exam. Please  contact the 
Registration Office for available times  at 212.308.7720 
ext. 109 / 110 / 112.

SATURDAY (15 HRS)
One 1.5 hour session per week for ten weeks.  
Offered September through June.

SUMMER CAMP (15 HRS)
Five 3-hour sessions Monday to Friday for one week. 
Courses run every week and start each Monday. 
Offered July through August.

Students may attend as many or as few of the courses as 
they wish.

CHILDREN (AGES 5-10)
This program is designed to meet the creative needs of 
children from both Spanish-speaking and non-Spanish-
speaking backgrounds while they learn the language. 
Games, songs, multimedia, and arts & crafts will 
encourage children to develop their communication 
skills. The multicultural course will include materials 
from Spain and Latin America. (Please see page 7 for 
levels. A1, A2, & B1 only).
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Teenagers (ages 14-17 & 11-13)
This program is specifically designed to meet the needs 
of teenage students while they learn Spanish. The topics 
and course materials used throughout the program 
have been included to help students learn the language 
in context and with their interests in mind. The use of 
on-line activities and of our state-of-the-art library will 
allow students to enjoy themselves while practicing the 
language. The multi-cultural course will include materials 
from Spain and Latin America. (Please see page 7 for 
levels. A1, A2 & B1 only).

Special Courses
Unless stated, all courses are taught in Spanish. 
Proficiency levels are indicated as follows:

Spanish for Business
This course is for non-Spanish speaking professionals 
who wish to learn the norms of business communication 
and business practices in the Spanish-speaking world. 
Students will learn how to handle a variety of day-to-
day business situations and acquire the language and 
etiquette necessary for success. This course is offered 
at the beginner level.
All levels

Spanish for Medical Personnel
This course provides the basic knowledge of Spanish 
required to communicate in a simple but effective 
way with Spanish-speaking patients in health care 
settings. The course focuses on the communication 
skills and technical vocabulary required for reception 
and admission of patients, diagnostic interviews, case 
description, and institutional procedures and processes, 
focusing on the varied terminology used in Latin 
America.
Level required: B1
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Spanish for Heritage Speakers
This course is designed to help Spanish speaking 
students improve their grammar and vocabulary levels 
as well as to expand their knowledge about the culture 
of Spanish speaking countries. All the class work will 
be integrated through the reading and discussion of 
different kinds of visual and written material about 
current relevant issues in Spain or Latin America and the 
Hispanic culture in the United States.

Note-taking for Consecutive Interpreters
This course is designed for superior level students 
that have already done or want to do consecutive 
interpretation in general. It focuses on the three main 
stages of the work of the consecutive interpreter: 
understanding of the original message of the speaker, 
immediate analysis of its content and the rendering 
of the content of the message in another language by 
taking notes that reflect ideas, more than words, as an 
aid to strengthen the memory skills of the consecutive 
interpreter.
Level required: C1

Conversation
Students will improve their speaking skills and become 
more proficient in Spanish. Students will discuss current 
events, brainstorm to solve problems, participate 
in role-plays, and prepare presentations to develop 
vocabulary, reinforce grammatical structures, and utilize 
new expressions and colloquialisms. Excerpts from 
movies and news clips will be used as springboards for 
discussion.
All levels

Listening Skills & Pronunciation
This course provides opportunities for students to 
improve their listening skills while watching movies and 
television programs in Spanish. Students will participate 
in activities before, during, and after the screenings 
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and learn strategies to boost their receptive listening 
comprehension skills and their productive oral skills, 
which involves correct pronunciation.
Level required: B2

Conversation & Grammar
This Communicative Grammar course aims at 
strengthening the students’ knowledge of the grammar 
in order to use it correctly when speaking the language. 
It is based on specific items or topics that tend to prove 
complicated for intermediate and advanced students. 
The goal of the course is to learn the grammar through 
authentic uses of the language in order to reinforce the 
theoretical and practical knowledge of the language.
Level required: B2

Spanish Composition
This course is designed for advanced students who 
want to improve their knowledge of Spanish grammar 
and learn the techniques to write better in Spanish, by 
enhancing their repertoire of vocabulary and idiomatic 
expressions. It will include topics such as punctuation, 
clarity of written expression and elegance in the use of 
the language, the art of writing and the various writing 
techniques necessary to achieve this goal.
Level required: B1

Culture & Civilization Courses
Spanish Cinema and Conversation
This course serves as a historical and critical survey 
of Spanish cinema and culture from the 1950s to 
the present. We will discuss different varieties of 
contemporary Spanish cinema in the context of 
Francoism, its demise, the stabilization of a democratic 
regime in Spain, the full-blown realization of the 
European Union & the African and Latin American waves 
of immigration in the 1990s.
Level required: B2
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Book Club
In this advanced conversation course students will read 
at home and then discuss in class a selection of essays, 
short stories or novels by well-known writers. Students 
will improve their language skills while learning about 
the literary production of these important writers and 
are encouraged to use the Instituto Cervantes Library to 
prepare course material.
Level required: B2

Conversations About Art
With the Spanish arrival and colonization of much 
of what today is known as Latin America, a vibrant 
cultural fusion took place, in which pre-Hispanic and 
colonial artistic forms came together in fascinating and 
innovative ways. This course focuses on the remarkable 
merger of two worlds, as it is reflected in the works of 
outstanding artists such as Diego Velazquez, Francisco 
de Goya, Pablo Picasso, Salvador Dalí, Diego Rivera, 
Jose Clemente Orozco, Wifredo Lam, Roberto Matta, 
Frida Kahlo, Amelia Peláez and Remedios Varo  
among others.
Level required: B2

Poetry Readings
A variety of select poems, written in Spanish, will 
be interpreted and analyzed within the time period 
and place in which they were written. Symbolism and 
cultural references will be looked at, as well as how 
the themes relate to modern day situations. The works 
of the following poets will be read: José Martí, Antonio 
Machado, Juan Ramón Jiménez, Federico García Lorca, 
Gabriela Mistral, Luis Cernuda, Octavio Paz, Alejandra 
Pizarnik & Olga Orozco. Students are also welcome to 
bring in their favorite poems for discussion.
Level required: B2
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A Stroll Through Spanish & Spanish-
American Literature
In this course students will be able to strengthen and 
develop their reading comprehension and their writing 
skills, as well as their linguistic ability through the 
analysis of the most representative works and authors 
of Spanish and Spanish- American literature. In addition, 
students will get acquainted with the most important 
literary movements, as well as the different socio-
cultural aspects that helped them come to be.
Level required: B2

Spanish Classical Guitar
In this course students will enjoy learning how to play 
the instrument as well as learning about its history and 
repertoire. For beginners, classes will focus on learning 
simple guitar pieces through good sitting position, basic 
music theory and sight reading. For students with some 
experience, classes will focus on learning additional 
repertoire while developing good finger-style technique. 
All classes include short listening sessions where 
students can enjoy and learn about the guitar repertoire. 
Students must bring their own guitar.
Class given in English

Customized Courses for Corporations
Instituto Cervantes offers high-quality Spanish 
instruction to corporations throughout Manhattan. We 
will work with you to develop a program of Spanish 
instruction tailored to your organization’s linguistic 
needs. Start at any time during the year with flexible 
daytime and evening schedules. All levels from beginners 
to advanced are offered, as well as courses specifically 
geared towards business Spanish.

Placement tests will be administered prior to the start of 
the course to determine the level of proficiency. 
Materials are not included in the tuition fees. 

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

In
s
t
it
u
t
o

C
e
rv
a
n
te
s

I n s t i t u t o Cervantes

I n s t i t u t o Cervantes

I n s t i t u t o Cervantes

17

Pr
iv

at
e 

Le
ss

on
s

For more information, please call 212.308.7720, ext. 109, 
110, or 112, or visit us at www.nuevayork.cervantes.es

Private Lessons
Instituto Cervantes also offers high-quality private 
Spanish instruction. Lessons are tailored to address 
individual’s particular needs and can take place at 
Instituto Cervantes or at the home or office. Lessons 
may be one-on-one or in groups of two or three. Private 
lessons are offered at all levels.

Minimum purchase of 10 hours required.

Must be used within 3 months.

A schedule must be created before the start of the 
course.

Refunds / credits will not be granted for any 
cancellations.

Full payment must be received before starting 
sessions.

Other Official Languages of Spain
Spain is a nation in which various languages coexist. 
Instituto Cervantes considers this to be one of Spain’s 
most important cultural assets and encourages the 
learning of other official languages besides Spanish:

Catalan           Basque           Galician

Prices (per hour) for corporate and private lessons

Individual 2-3 Students 4-10 Students

On-site $90 $120 $150

Off-site $100 $130 $160
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Introducing DELE:
Official Certification of Spanish Language 
Proficiency
If you can speak Spanish but do not have a certificate 
to prove it, or if your workplace requires a certificate of 
Spanish proficiency or a Spanish language diploma that 
is valid throughout the world, you can register at Instituto 
Cervantes for the DELE (Diploma de Español como 
Lengua Extranjera).

The Diplomas in Spanish as a Foreign Language (DELE), 
granted by the Instituto Cervantes on behalf of the 
Spanish Ministry of Education and Science are official 
qualifications certifying levels of competence in the 
Spanish language.

These diplomas certify the level of ability achieved by 
candidates regardless of where and when they have 
carried out their studies of Spanish, and they are valid 
indefinitely.

Besides the Castilian standard, any Hispanic linguistic 
standard will be considered valid for the Diploma, as 
long as it is used by wide groups of learned speakers 
and is adhered to consistently by candidates.

The examinations available at present are (in ascending 
order of difficulty):
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Diploma de Español:  

Level A1
Attests to having the linguistic ability necessary to 
understand and use everyday life expressions in order to 
satisfy basic needs.

Diploma de Español:  

Level B1  
Level B1 for students
Attests to the linguistic ability necessary to understand 
and adequately react in everyday situations, as well as 
to communicate needs and wishes in a basic way.

Diploma de Español:  

Level B2 
Attests to the linguistic ability necessary to handle 
average day to day situations, in normal communicative 
circumstances, which do not require specialized use of 
the language.

Diploma de Español:  

Level C2 
Attests to the linguistic ability necessary to handle 
situations that require an advanced use of the language 
and knowledge of the cultural customs embedded  
within it. 
 
The DELE exam is offered in May, August, and November 
at Instituto Cervantes New York, as well as other 
examination centers throughout the United States. 

For additional information on DELE (including exam 
preparation), please visit www.nuevayork.cervantes.es,  
or call our Registration Office at 212.308.7720  
ext. 109 / 110 / 112.

NEW! 
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Tuition, Discounts, Fees  
& Course Materials
Tuition
An annual membership card is included with the tuition. 
Your membership card entitles you to valuable discounts 
on special events and borrowing rights at our state-of-
the-art library.

Discounts
The following discounts are available and may be 
combined for a maximum of 25% off each course:

Returning Student 15%
(must have studied at IC within the last 3 Academic 
years)

Early Registration 10%

Senior Citizen / Student 10%
(ID required for both) 

Registration into more than one course running 
simultaneously 10%

It is the student’s responsibility to complete the 
registration process by the Early Registration Discount 
Deadline in order to receive it. Discounts not requested 
at time of enrollment may not be claimed at a later time.

Fees
30 hours (mornings / afternoons)	 $420
30 hours (evenings / Saturdays)		 $525
20 hours (mornings / afternoons)	 $280
20 hours (evenings)			   $350
15 hours (Spanish for Children)	 	 $265
15 hours (Spanish for Teenagers)	 $265

Course Materials
Language courses require a textbook. The cost of books 
is not included in the tuition price and can be purchased 
at the Registration Office (211 East 49th Street, New 
York, NY 10017, 2nd floor).
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Methods of Payment 
& Cancellation Policies
Payment
Payment may be made in cash, check, Visa, or 
MasterCard. Full payment must be received prior to the 
first class.

Policies
Class Size
Generally, the minimum class size is six and the 
maximum is twelve. However, in special circumstances, 
and depending on the needs of the course, Instituto 
Cervantes reserves the right to open a course with an 
additional student. We encourage students to register 
early or we may not be able to accommodate you at the 
time that best fits your schedule.

Instituto Cervantes reserves the right to cancel courses 
for which fewer than six students have registered. 
Students registered in a canceled course will be notified 
and may transfer to another section of the same price 
range, providing it is not full, or request a full refund.

Professors and Class Groups
Professors are not assigned to their classes until the 
week prior to the beginning of each session. We cannot 
guarantee that students and their former classmates 
will be placed into the same section if there are two 
sections of the same level running simultaneously. 
Instituto Cervantes reserves the right to reassign 
professors after a course has started.

Students may not request a particular professor for the 
class they are registering for.

Attendance
Attendance is the student’s responsibility. Please get 
a fellow student’s telephone number or contact your 
teacher for homework in the case of absence. We regret 
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to inform you that it is not possible to make up missed 
classes by attending classes in another course. Once 
classes begin there is no transferring between classes.

Refunds
Language and Culture Courses
Tuition fees are refundable only if requested in writing 
before the second class of the course. There will be 
a processing fee of $75 for all refunds. Refunds will 
be issued to all students who cancel in writing by the 
refund/cancellation deadline. You can e-mail or fax 
your cancellation (e-mail: acny@cervantes.es or fax: 
212.308.7721). We do not accept cancellations by 
telephone or regular mail. We cannot grant refunds for 
registrations received after the refund deadline. Please 
note that once classes begin, there is no transferring 
between courses. We do not prorate classes or transfer 
unused class time to another semester.

Library
The Instituto Cervantes Library offers free public access 
to all facilities. Our students receive a membership 
card free of charge. The on-line catalog www.nuevayork.
cervantes.es provides quick access to holdings, 
bibliographic guides, and information about recent 
acquisitions.

Schedule
Tuesday and Wednesday 11:30am – 7:30pm
Thursday and Friday: 12:00pm – 7:00pm
Saturday: 10:00am – 1:30pm

Tel: 212.308.7720 ext. 104

E-mail: libraryny@cervantes.org
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Cultural Program
Our cultural calendar is rich and varied, offering several 
events each week including: lectures, readings, film 
screenings, and musical performances. We collaborate 
frequently with other institutions to bring major Spanish 
and Latin American cultural figures to New York.

For more information on our Cultural Program, please 
visit our website www.nuevayork.cervantes.es or call 
212.308.7720 ext. 113 for a free brochure. To join our 
mailing list and receive our electronic weekly newsletter, 
please send an email request to events@cervantes.org.

Contact Information
Instituto Cervantes
211-215 East 49th Street
(between 2nd and 3rd Avenue)
New York, NY 10017
Tel: 212.308.7720 ext. 109 / 110 / 112
Fax: 212.308.7721
www.nuevayork.cervantes.es

Hours

Monday to Friday: 9:00am to 6:30pm
Saturdays: 9:00am to 1:00pm	
(Open only the first Saturday of each term – four Saturdays a year)

Closed  December 24 to December 28  
	 December 31 to January 1.

Disclaimer: course offerings and prices presented in 
this brochure are subject to change.
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